
A: TELECOM SERVICES

1. TARIFFS

1.1. Voice and SMS Basic Tariffs (Tax exclusive) as of September 2019

These are  per minute charges for making direct calls without subscribing to a bundle. They are also known as Pay As You Go or Standard tariff  
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July-September 2019  Operators'  Submissions

NOTE: The SOURCE of all data contained in this report are from  Operators' returns
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Fig 1.1a On Net  Voice Tariff
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Fig 1.1b Off Net Voice Tariff
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Fig 1.2c East Africa  Voice Tariffs
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1.2 Data Basic Tariff as of September 2019 (Tax Exclusive)
Operator Price/MB

Airtel 29

Halotel 22

Tigo 29

Vodacom 205

Zantel 93

TTCL 10

Smile 5
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Fig 1.3e Local SMS Tariffs
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Fig 1.3f International SMS Tariffs
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Fig. 1.2 Data Basic Tariff - Tax Exclusive



1.4 Weighted Average Tariffs (WAT) for the quarter ending Sept 2019

Destination

Basic 

Tariffs/1Minute

Bundle 

Tariffs/1minute, 

1SMS and 1MB

On Net 185                              32

Off Net 192                              42

EA 715                              

Other Int. 1,435                           

Local SMS 37                                 

International SMS 168                              

1.3 Aggregated Bundle Tariffs  (Tax exclusive) as of September 2019

These are per one unit (one minute, one SMS and one MB) aggregated from  daily, weeky and  monthly Bundle consisting of Minutes, SMS and MBs
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2. VOICE TELECOM SUBSCRIPTIONS

2.1. Number of Voice Telecom Subscriptions and Market Shares
Operator JULY AUGUST SEPTEMBER

Airtel 11,571,461 11,707,960 11,909,149

Halotel 4,531,187 4,378,773 4,333,543

Smile 970 970 1,624

Tigo 11,588,449 11,597,254 11,697,399

TTCL 763,879 808,977 852,574

Vodacom 14,618,316 14,764,598 14,826,087

Zantel 1,206,913 1,170,610 1,177,985

TOTAL 44,281,175 44,429,142 44,798,361

2.2 Subscriptions to Mobile and Fixed Network

NETWORK JULY AUGUST SEPTEMBER

Mobile Network 44,202,968 44,351,087 44,720,329

TTCL 78,207 78,055 78,032

ZANTEL 0 0 0

Fixed Network 78,207 78,055 78,032

TOTAL 44,281,175 44,429,142 44,798,361
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Fig. 2.1 Operators' Subscription Market Shares 

Fig.2.2: Mobile and Fixed Operators Subscription Market Shares



2.3  Addition of Subscriptions per Operator in this quarter (July-Sept 2019)

Operator AUGUST SEPTEMBER Quarter Net Addition

Airtel 136,499 201,189 337,688

Halotel -152,414 -45,230 -197,644

Smile 0 654 654

Tigo 8,805 100,145 108,950

TTCL 45,098 43,597 88,695

Vodacom 146,282 61,489 207,771

Zantel -36,303 7,375 -28,928

TOTAL 147,967 369,219 517,186
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3. TRAFFIC MINUTES
3.1 Local Traffic

Destination JULY AUGUST SEPTEMBER TOTAL

On Net Traffic 5,090,032,458 5,035,943,180 4,986,416,807 15,112,392,445

Off Net Traffic 1,033,139,640 1,035,229,173 1,026,571,681 3,094,940,494

TOTAL 6,123,172,098 6,071,172,353 6,012,988,488 18,207,332,939

3.2 International Traffic
Destination JULY AUGUST SEPTEMBER TOTAL

Traffic to EA 1,828,901 1,660,489 1,059,520 4,548,910

Traffic From EA 1,945,515 1,880,045 1,637,036 5,462,596

Traffic to other Int 3,969,341 4,204,858 3,543,601 11,717,800

Traffic From Othe Int 3,973,501 3,651,953 3,542,335 11,167,789

TOTAL 11,717,258 11,397,345 9,782,492 32,897,095
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3.3 Percentage Shares of Traffic Minutes Per Operators as of Sept 2019
3.3(a) Local Traffic Minutes
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Fig 3.3a On net Traffic Shares

Airtel
42%

Halotel
10%

Smile
0%

Tigo
24%

TTCL
1%

Vodacom
20%

Zantel
3%

Fig 3.3b.  Off Net Traffic Shares

Traffic to 
EA

45%
Traffic 

From EA
55%

Traffic to 
other Int

51%

Traffic 
From Othe 

Int
49%

Fig 3.2b Traffic Minutes to/From other Internationals
Fig 3.2a Traffic Minutes to/From EA Countries



3.3(b) International Traffic Minutes

3.4 Minutes Used Per  Subscriber (MoU)

Destination JULY AUGUST SEPTEMBER TOTAL

On net 115 113 111 340

Off Net 23 23 23 70
EA 0.04 0.04 0.02 0.10

Other Internationals 0.04 0.04 0.04 0.12

TOTAL 138 137 134 409

4. SHORT MESSAGES (SMS)

4.1 Local and International SMS

Destination JULY AUGUST SEPTEMBER TOTAL

Local On Net SMS 4,238,552,049 4,152,868,402 4,076,380,466 12,467,800,917

Local Off Net SMS 4,048,251,169 4,014,083,624 4,037,040,108 12,099,374,901

International SMS 684,878 4,310,949.0 480,034.0 5,475,861

TOTAL 8,287,488,096 8,171,262,975 8,113,900,608 24,572,651,679
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 4.2 Percentage Shares of SMS Per Operators
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Fig. 4.1 Percentage Shares of Local and International SMS
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